
Special Needs-Seniors, Disabled, Special Needs 

Seniors, People with Disabili3es & Special Needs    Make a Plan 

How might a disaster affect you? Could you make it on your own for at least three days? A:er a disaster you 
may not have access to a medical facility or even a drugstore. It’s crucial to plan for your regular needs and 
know what you would do if they become limited or unavailable. AddiAonal planning steps should include: 

• Create a support network. Keep a contact list in a waterAght container in your emergency kit. 
• Be ready to explain to first responders that you need to evacuate and choose to go to a shelter with 

your family, service animal, caregiver, personal assistant and your assisAve technology devices and 
supplies. 

• Plan ahead for accessible transportaAon that you may need for evacuaAon or geIng to a medical clinic. 
Work with local services, public transportaAon or paratransit to idenAfy your local or private accessible 
transportaAon opAons. 

• Inform your support network where you keep your emergency supplies. You may want to consider 
giving one member a key to your house or apartment. 

• Contact your city or county government’s emergency management agency or office. Many local offices 
keep lists of people with disabiliAes so they can be helped quickly in a sudden emergency. 

• If you are dependent on dialysis or other life-sustaining treatment know the locaAon and availability of 
more than one facility. 

• If you use medical equipment in your home that requires electricity, talk to your doctor or health care 
provider about how you can prepare for its use during a power outage. 

• Wear medical alert tags or bracelets. 
• If you have a communicaAon disability make sure your emergency informaAon says the best way to 

communicate with you. 
• If you use an augmentaAve communicaAons device or other assisAve technologies, plan how you will 

evacuate with the devices or how you will replace equipment if lost or destroyed. Keep model numbers 
and note where the equipment came from (Medicaid, Medicare, private insurance, etc.). 

• Plan how you will communicate with others if your equipment is not working, including laminated 
cards with phrases, pictures or pictograms. 

• Keep Braille/text communicaAon cards, if used, for two-way communicaAon. 
• Get preparedness Aps for people with diabetes. 
• The U.S. Department of Health and Human Services' online tool helps people locate and access their 

electronic health records from a variety of sources. 
• Plan for children with disabiliAes and people who may have difficulty in unfamiliar or chaoAc 

environments. 

Addi7onal Items 
• At least a week-long supply of prescripAon medicines 
• A list of all medicaAons, dosage and any allergies 
• Extra eyeglasses 
• Extra hearing aid baZeries 
• Extra wheelchair baZeries (or a manual wheelchair if possible) 
• Oxygen 

https://www.ready.gov/kit
https://www.empoweryourhealth.org/diabetes-disaster-plan3
http://healthit.gov/bluebutton


• A list of the style and serial number of medical devices (include special instrucAons for 
operaAng your equipment if needed) 

• Copies of medical insurance and Medicare cards 
• Contact informaAon for doctors, relaAves or friends who should be noAfied if you are 

hurt 
• Pet food, extra water, collar with ID tag, medical records and other supplies for 

your service animal 

On During Home Hazard-look what you would get under in each room 
• If inside: get under a sturdy table, bench, or against an inside wall.       

Not a Doorway 
 Stay inside, cover your mouth with fabric,     do not use elevators 

 Not every room has table-close to couch, bed         Don’t sAr up dust    
• If you are in a wheel chair ... support your neck and head and cover it with a pillow or 

blanket, if possible. Secure you wheel chair. 
• If in bed: stay in bed and cover your head with a pillow. 
• If outside: move away from buildings, trees, streetlights, and uAlity wires. 
• If in a moving car: pull off to the side of the road; stay in the car.  

Avoid stopping under trees, buildings, overpasses, and uAlity wires. 
For excellent videos to pracAce drills, see:  

Addi7onal plans: 
o Plan ahead for accessible transportaAon that you may need for evacuaAon or geIng to a 

medical clinic. Work with local services, public transportaAon or paratransit to idenAfy your 
local or private accessible transportaAon opAons. 

o Contact your city or county government’s emergency management agency or office. Many local 
offices keep lists of people with disabiliAes so they can be helped quickly in a sudden 
emergency. 

o Be ready to explain to first responders that you need to evacuate and choose to go to a shelter 
with your family, service animal, caregiver, personal assistant and your assisAve technology 
devices and supplies. 

o Inform your support network where you keep your emergency supplies. You may want to 
consider giving one member a key to your house or apartment. 

o If you are dependent on dialysis or other life-sustaining treatment know the 
locaAon and availability of more than one facility. 

• If you are dependent on electrically powered breathing machines or other life-sustaining medical 
equipment: 

▪ Work with your doctor, case managers and caregivers to develop a plan on what 
you will do if the power goes out. 

▪ Make sure you have backup baZeries or generators available. 

▪ Contact the local electrical uAlity company and local public safety agencies in 
advance, if lack of electricity would create an immediate threat to life or safety. 

▪ If you or any member of your family has a life-threatening emergency, call 911. 

Tips for People Who are Deaf or Hard of Hearing 

https://www.ready.gov/animals


• A weather radio (with text display and a flashing alert) 
• Extra hearing-aid baZeries 
• Pen and paper (in case you have to communicate with someone who does not know sign 

language) 

Tips for People Who are Blind or Have Low Vision 
• Mark emergency supplies with Braille labels or large print. Keep a list of your emergency 

supplies and where you bought them on a portable flash drive or make an audio file that 
is kept in a safe place where you can access it. 

• Keep communicaAon devices for your parAcular needs, such as a Braille or deaf-blind 
communicaAons device as part of your emergency supply kit. 

Tips for People with Speech Disability 
• If you use an augmentaAve communicaAons device or other assisAve technologies plan 

how you will evacuate with the devices or how you will replace equipment if it is lost or 
destroyed. Keep model informaAon and note where the equipment came from 
(Medicaid, Medicare, private insurance, etc.). 

• Plan how you will communicate with others if your equipment is not working, including 
laminated cards with phrases and/or pictogram. 

Tips for People with a Mobility Disability 
• If you use a power wheelchair have a lightweight manual chair available as a backup if 

possible. Know the size and weight of your wheelchair in addiAon to whether or not it is 
collapsible, in case it has to be transported. 

• Show others how to operate your wheelchair. 
• Purchase an extra baZery for a power wheelchair or other baZery-operated medical or 

assisAve technology devices. If you can't purchase an extra baZery, find out what 
agencies, organizaAons or local charitable groups can help you buy one. Keep extra 
baZeries on a trickle charger at all Ames. 

• Consider keeping a patch kit or can of sealant for flat Ares and/or extra inner tube if 
wheelchair or scooter is not puncture proof. 

• Keep an extra mobility device such as a cane or walker if you use one. 
• Keep a portable air pump for wheelchair Ares. 
• If you use a seat cushion to protect your skin or maintain your balance and you must 

evacuate, have an extra cushion to take with you. 
Tips for Individuals with Sensory Disabili7es (including au7sm spectrum disorder) 

• For people with sensory disabiliAes, this may include: 
• Handheld electronic devices (loaded with movies and games) 
• Spare chargers 
• Sheets and twine or a small pop up tent (to decrease visual sAmulaAon in a busy room 

or to provide instant privacy) 
• Headphones (to decrease auditory distracAons) 
• Comfort snacks   

Associated Content 
Emergency CommunicaAon Plan (PDF) 

https://www.ready.gov/sites/default/files/2020-03/create-your-family-emergency-communication-plan.pdf


Prepare for Emergencies Now, InformaAon for People With DisabiliAes (PDF) 
Transit Commuter Emergency CommunicaAon Plan (PDF) 
We Prepare Everyday (Video with open capAons and ASL) 
We Prepare Everyday (Video with open capAons, ASL and audio descripAon) 
Be Informed (Video) 
Make A Plan (Video) 
Build A Kit (Video)

https://www.ready.gov/collection/disabilities
https://www.ready.gov/sites/default/files/2020-03/commuter_emergency_plan.pdf
https://www.youtube.com/watch?v=dcnCQ_pdVCY
https://www.youtube.com/watch?v=iGddWyoWkyg
https://www.youtube.com/watch?v=3u6vo9Q-Uq4
https://youtu.be/TybjwGLHA88
https://www.youtube.com/watch?v=kJuDXorO9_g

